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COMMENT_745_62_NESTED_FILE

COMMENT_ID
CUSTOMER_SERVICE_STANDARDS_745_6 (FK)

COMMENT

CUSTOMER_SERVICE_STANDARDS_745_6_FILE

CUSTOMER_SERVICE_STANDARDS_745_6_ID
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COMMENT_745_553_NESTED_FILE

COMMENT_ID
QAC_SERVICE_DISCIPLINE_745_55 (FK)

COMMENT
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QAC_SERVICE_DISCIPLINE_745_55_ID

NAME1
DISCIPLINE (FK)
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COMMENT_745_52_NESTED_FILE

COMMENT_ID
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COMMENT
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OFFICE_NAME
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DEFINITION_745_25_NESTED_FILE

DEFINITION_ID
CONTACT_ISSUE_CODE_745_2 (FK)

DEFINITION
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CODE
CUSTOMER_SERVICE_STANDARD (FK)
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NAME1
STATUS1
QUALITY_ASPECT (FK)
INACTIVATION_DATE

REFER_CONTACT_TO_745_128_NESTED_FILE

REFER_CONTACT_TO_ID
CONSUMER_CONTACT_745_1 (FK)

REFER_CONTACT_TO (FK)

RESOLUTION_COMMENTS_745_125_NESTED_FILE

RESOLUTION_COMMENTS_ID
CONSUMER_CONTACT_745_1 (FK)

RESOLUTION_COMMENTS
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QM_INVOLVEMENT_ID
CONSUMER_CONTACT_745_1 (FK)

QM_INVOLVEMENT
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ISSUE_TEXT_ID
CONSUMER_CONTACT_745_1 (FK)

ISSUE_TEXT
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CONSUMER_CONTACT_745_1 (FK)

SERVICE_DISCIPLINE (FK)
DISCIPLINE (FK)
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ISSUE_CODES_ID (FK)
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ISSUE_CODES_ID (FK)
CONSUMER_CONTACT_745_1 (FK)
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ISSUE_CODES_745_121_NESTED_FILE

ISSUE_CODES_ID
CONSUMER_CONTACT_745_1 (FK)

ISSUE_CODES (FK)
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SEAT_RESOLUTION_COMMENTS_ID
CONSUMER_CONTACT_745_1 (FK)

SEAT_RESOLUTION_COMMENTS

REFER_TO_745_118_NESTED_FILE

REFER_TO_ID
CONSUMER_CONTACT_745_1 (FK)

REFER_TO

EMPLOYEE_745_117_NESTED_FILE

EMPLOYEE_ID
CONSUMER_CONTACT_745_1 (FK)

EMPLOYEE (FK)
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CONSUMER_CONTACT_745_1 (FK)
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CATEGORY_OF_CARE (FK)
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STATUS1
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DOB
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ENTERED_BY (FK)
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